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I’m delighted to say that 
2019 has been another 
record year for BM 
Aluminium, with turnover 
and customer numbers at 
their highest ever level. 
That obviously reflects the 
growth in the aluminium 
market as a whole, but 
is also an indication, I 
think, of how LogiKal is 
cementing its status as the 
first choice software for 
newcomers to aluminium 
as well as long established 
fabricators. 

Looking ahead, there’s no 
real sign of the market 
deteriorating, and I can see 
lots more potential for us as 
the number of traditionally 
PVC-U customers adding 
aluminium to their product 
ranges continues to 
increase.

The biggest trend we’re 
seeing currently is in 
machinery investment 
with our team completing 
20% more CNC machine 
links this year compared 
to last. We’re also carrying 
out more bespoke work 
than ever before and 
customisation is now the 
real buzzword amongst 
fabricators who want 
us to help them create 
a software set up using 
LogiKal which gives them 
a competitive edge in 
terms of optimisation and 
efficiency. 

We grew as a business 
in 2019 in terms of 
sales and product range 
expansion, and also in the 
development of internal 
processes to enhance our 
Customer Service offering. 
Our position as a true 
hardware innovator has 
been reinforced.

We made great progress, 
despite ongoing political 
and economic uncertainty, 
by understanding market 
trends. This remains key 
to our success in 2020 
and beyond. Adapting 
our product development 
priorities according to the 
requirements and buoyancy 
of different sectors leads to 
sustainable growth, even in 
uncertain times.

Ongoing development 
of greenteQ products to 
suit ‘Lifestyle’ aluminium 
products enables us to 
enjoy great success in 
this still booming sector. 
Solutions for Bi-Folding 
and Lift/Slide doors have 
been particular highlights 
in 2019. 

Smart products, colours 
and added value selling 
tools will continue to be 
at the fore next year. With 
our Q-Smart door handle, 
greenteQ colour-matched 
furniture suite, and our no-
nonsense Q-secure home 
owner guarantee, we’re 
active in all of these areas.

VBH is ready to support 
our customers through 
whatever 2020 brings.

Well one thing’s for sure 
– 2019 has been a very 
interesting year. With so 
much going on in politics 
and the constant talk 
of Brexit, it’s easy to get 
into a negative way of 
thinking and lose sight of 
the positives that we are 
seeing in our industry.

At Masterframe, the big 
change this year has been 
the specification updates on 
the trade ranges, creating 
our own exclusive mini-
systems. Extreme care and 
attention goes into every 
detail of our windows and 
I’m sure it’s this level of 
quality which has helped 
to deliver a successful year 
for us.

We are seeing a real trend 
for new-build developers 
wanting to replicate 
traditional style, and what 
better way to do that than 
with the right window. 
Some of the projects we’ve 
been working closely on 
with customers really are 
phenomenal and proves 
that there is a real appetite 
for high quality, value for 
money homes.

This is positive news for us, 
as a fabricator of premium 
sliding sash windows, and 
puts us in a good position 
for an equally successful 
2020.

2019 saw the launch of 
the FX15 – MI Products’ 
genuine Part M low door 
threshold.

The 15mm upstand 
means that it complies 
with Building Regulations 
(ADQ), helping installers 
complete new build projects 
that are suitable for those 
with limited accessibility.

It means that not only 
will more homes be more 
accessible for those with 
disabilities, wheelchair 
users and elderly residents, 
installers have been able to 
reach the new build market 
with the confidence and 
knowledge that they’re 
compliant.

The success of FX15 in 
2019 means that we’re 
dedicating 2020 to the 
year of accessibility 
and highlighting the 
importance of changing 
the lives of the third of a 
million people living with 
disability who said their 
home is not suitable for 
their needs, (Equality and 
Human Rights Commission 
inquiry, 2018).

Next year sees the 2020 
Paralympics in Tokyo, 
which is the world’s best 
showcase of people living 
with disabilities, proving 
that supporting people with 
better access both inside 
and outside their homes 
creates a better society for 
everyone.

2019 was another of 
growth for The Window 
Company (Contracts). 
We saw no discernible 
downturn in work from 
our major social housing 
clients, and a big increase 
in work in high end new 
build projects.

The initial market shock 
from the Brexit vote has 
long since faded and, 
while it hasn’t exactly 
been ‘business as usual’, it’s 
certainly been ‘business 
as best we can’. For me 
personally not being part of 
the EU will feel like a loss 
rather than a gain, but we 
do need a resolution of the 
current stalemate so that 
businesses like ours can 
make longer term plans.

While we still don’t know 
what lies ahead politically 
or economically for 
2020, our priority will be 
prudence and financial 
stability. We are doubly 
aware of our margins and 
will certainly not be buying 
any business or accepting 
work with dangerously low 
profit margins. Nonetheless, 
we are budgeting for 
further business growth 
of around 10% and so far 
we have seen no evidence 
of a reduction in orders or 
a drop off in the level of 
tender enquiries.

2019 was Business Micros’ 
40th anniversary year and 
it’s not just been about 
celebrating our success 
but about recognising the 
outstanding contribution 
made by our amazing 
team. 

The uncertainty in the 
market caused by Brexit 
has translated into 
increased investment in 
software, as fabricators have 
looked to us to help them 
reduce costs and increase 
efficiency. As a result, we’ve 
reached record levels of 
turnover once again, and 
have been able to continue 
our investment in new 
product development. 

From a personal point 
of view, having moved 
into the BDM role at the 
end of the summer, I am 
now looking to drive 
further improvements 
within the business. That 
means improving our 
communication with 
customers to increase 
awareness of our existing 
range and launch our next 
generation of new products 
very soon.

We’re very confident about 
the year ahead and we will 
be making a significant 
announcement about our 
future early on in 2020. I 
am also getting married 
next summer, so 2020 is 
certainly going to be a busy 
and exciting year on many 
fronts!
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